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O&M Business and Corresponding Service Techniques
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Many local governments are following a trend toward privatizing their works such as operation and maintenance (O&M) of water
supply plants and sewerage plants, as a countermeasure to the difficulty in retaining workers as older workers retire or due to less
hiring of new workers as a result of financial constraints.

Toshiba provides after-care services such as periodical maintenance services and on-call services in emergencies for electrical
equipment and measurements. We have recently inaugurated O&M services for water supply plants and sewerage plants as a
new business field. In order to widely expand this business, we aim to perform it systematically taking full advantage of our
technological capabilities rather than simply dispatching workers.
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Outline of remote operation centers
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Configuration of remote supervisory system
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Example of remote monitoring CRT display
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Functions of maintenance information management system
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