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Case Study of 1ISO13407 Documentation
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I1SO13407 provides guidance on human-centred design activities throughout the life cycle of computer-based interactive
systems.  This standard is characterized by its coverage of a wide range of interactive systems and design processes.

We conducted a case study to document the results of development of a personal digital cellular (PDC) phone in accordance
with 1SO13407, in order to understand the documentary requirements expected to be required for ISO13407 certification. ~ This

IKEMOTO Hiroyuki

study involved joint research with Professor Kurosu of Shizuoka University, who is the chairman of the domestic committee.  As a
result of the study, we identified human-centred design activities in the PDC phone development processes.
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