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Case Study: Mobile Computing at Tokyo Branch Office of Toshiba Corporation
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In order to improve the business efficiency and productivity of the Sales Department using the latest information technologies,
a Libretto mobile computer was supplied on a trial basis to all sales personnel at the Tokyo Branch Office of Toshiba Corporation
in July 1997, and these personnel began using mobile computing for their work in October.  The objectives of this revolution in
working style by mobile computing are to bring the personnel into close and frequent contact with customers by allowing them
to use any location for office work, and to shorten commuting time.  This will also give more free time to the personnel.
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Sales support system
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