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Human Interface Techniques for Public Facilities
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Self-service facilities for the public such as automatic teller machines and ticket vending machines are becoming increasingly
widespread. Such facilities are developed to save labor and space by providing simple functions.  Recently, multifunctional
types incorporating flat displays have become more common, offering greater convenience and confidence to many people.  On
the other hand, they also create complexity or are useless to some people, especially the aged or disabled.

This paper introduces several useful techniques for achieving convenience for all members of society.  They are (1) screen
designs taking elderly and color-blind people into consideration, (2) raised patterns for machine operation, and (3) human behavior

recognition using image processing.
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Evaluation experiment with elderly-pseudo-experience goggles
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Example of color patterns for evaluation
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Response time vs. correct response rate
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