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We have developed a multimodal interface agent that supports information and knowledge sharing and inter-group
communication. When a user enters a query in natural language, the agent system retrieves the relevant information from its
knowledge databases and presents the appropriate answer. The system is provided with information ~knowledge structuring
techniques and a user interface with multimedal information using speech and natural language.

A trial system has been installed which is currently being evaluated and improved through practical use.
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Automatic structuring of know-how data
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Retrieval of knowledge database contents
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