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Application of Image Work Flow Management to Insurance Business
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Many systems have been built recently based on the principle of work flow. A major factor in this trend is the fact that the
system environment is becoming enriched with various tools such as work flow management. ~ The insurance business is now

undergoing a revolution, and is experiencing strong competition.

Insurance companies are therefore building work flow systems

to give themselves advantages over their competitors in terms of customer service and efficiency.

Toshiba has supplied a large number of OCR systems in the insurance market, and is further developing systems for
application to insurance businesses. These systems use work flow management tools, and operate in conjunction with image
processing. We are planning to develop systems fully incorporating the latest technologies, such as image entry devices
developed from OCRs, hierarchy storage management (HSM), a flexible work flow management platform, and others.
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Qutline of claim handling system
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Example of claim handling using work flow management
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