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While financial institutions have been investing heavily in systems for mainstream operations, automation of their domestic
exchange operations have lagged behind, largely because of the need to handle and manage cash as well as various types of
forms.  Financial institutions have been facing a severe business environment for the past few years, which has led to demand

for improved efficiency of operations and reduced labor costs.

This paper describes the financial image total system (FITS) developed by Toshiba in response to these needs.
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Outline of financial image total system
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Configuration of financial image total system
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