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Multimedia ATM and Multimedia Consulting Systems
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Financial institutions are making strong efforts to increase delivery channels for their customers and offer them convenient
and high-quality services. At the same time, multimedia technologies are progressing rapidly.  Interactive and visual contents
are now available due to the high performance of PC and workstation open system components.

Toshiba has developed three systems adopting the open platform and featuring the latest multimedia technologies.  These
are a new multimedia automatic teller machine (ATM), which has a user-friendly interface and can provide new services, and

multimedia consulting systems for loans and life insurance.
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Software configuration of CW-500 multimedia ATM
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Finger-written character recognition
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External view of CW-500
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Multimedia Consulting Systems
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Hardware configuration and functions of loan consulting system
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Software configuration of loan consulting system
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Starting menu for loan and life insurance consulting systems
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