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We have developed two retail applications, a video-mail system and a video-manual system, taking
advantage of the latest technologies such as asynchronous transfer mode wide area network (ATNM-WAN),
Moving Picture Experts Group 2 (MPEG2), and video-server technology. The video-mail system realizes
bidirectional communication, while the video-manual system is a type of video-on-demand (VOD) application
consisting of a number of multimedia hyperdocuments.

A particular requirement for the video-manual system was high-performance browsing capability. We
studied the management of both the script and media and the method of reading the manual pages, then
developed an original authoring tool and viewer. As a result, the browsing performance of the viewer is
three times that of a conventional viewer.

This system is participating in a multimedia trial proposed by NTT beginning in February 1996. This
trial will provide an opportunity for us to investigate effective multimedia services.
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Overview of trial system
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PCMCIA: Personal Computer Memory Card International Association
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Configuration of video-mail system

T8 A W1, MAYLT59) B IS Flognshu

Be> Sap 041995 22:45

L] <miEE BAEA (SHE : BAIRY)
ol aE By sEERiENL

Fhoox -y 25 i

SIS, BAEST G- vOBATY.,
TAT 0BG —ILIEDUT i — CEEh

B4, EFAA—=ILOEHEH B4 A — 13 PowerMailm & 3512
B3 L7z, EF R, FIABECLY, A 7o FAREsY
va— FHROMWGGFITHNTE L,

Example of video-mail system display
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Configuration of video-manual system
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Software architecture of video-manual viewer
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