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A widely
accepted modeling framework for this purpose is queueing networks, which are evaluated by discrete event

Performance prediction is an indispensable part of information systems development.
simulation. The bottleneck in this approach is that the description of information systems in terms of
queueing networks is sometimes found to be difficult.

This paper presents two tools which assist systems engineers in building queueing network models of
information systems. They are (1) “UNSUI”, which generates simulation models from computer system

configuration specifications ; and (2) “e-tool”, which automatically fills in the model details based on a built-in

knowledge of the operating system.
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