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Many prototype systems have been created to evaluate various aspects of systems.  Rather than creating
prototypes, however, there is a need to develop methods for using simulation technologies in order to evaluate
user interfaces and system performance.

One is for the
design of user interfaces for interactive information systems such as automobile navigation systems and

This paper introduces two types of simulation technologies used for system development.

automatic tellers machine (ATM), and the other is for predicting the performance of an ATM cash amount
management system which transfers banknotes among ATMs to reduce the total amount of cash required and

the workload of clerks.
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Simulation for User Interface Evaluation
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Development of ATM Cash Amount Management System with
Discrete Event Simulator
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Model of ATM cash amount management system
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