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B Sx-2000 Shopping Center System
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The drastic changes taking place in the environment surrounding the retail industry have various implica-
tions, including the need for rationalization of management, the development of new types of business, and so
on. In discussing the shopping center business there are certain issues that must be given serious attention ;
namely, systematization for the purpose of providing customers with better services, and the efficient
management of tenants and the facilities.

This paper provides an outline of an open-architecture-oriented information system for shopping centers
developed by Toshiba and TEC Corp.
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System configuration chart of SX-2000 system
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System diagram of shopping ceneter system
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