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Theatre Concierge Service Performing 3D Visualization in Theater Space and Supporting Theater Operations
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Modern theater operations face various challenges, such as fewer opportunities for site inspections, frequent inquiries about facilities and seat-
ing, complicated maintenance and management, etc. This has resulted in growing demand for advanced digital transformation (DX) technologies,
including three-dimensional (3D) visualization and data utilization, in theater business operations.

Toshiba Lighting & Technology Corporation has developed Theatre Concierge, a virtual theater guidance service which provides a variety of
theater-related information attached to interior theater images accurately reproduced using spatial 3D scanning technology. Introducing Theatre
Concierge at theaters has shown it to be effective in streamlining seat guidance tasks, reducing complaints, and has reached an average of 4 000

uses per month. The service is also available in educational and remote support fields.

1. FAHE

B, BAEMOMELBE OB THE LRI, - Theatre Loncigege
U B - S BN L R B T B W %2
THB, WL R 5he—H T,
I ERATBREIE Tl RSB RO

1. Theatre Concierge

WA OIZLK, FHCORAIRERR SR AR TH D, 185252 3D THB L, Web LTS T8 55— v L SIS EA S —
AR, NEBOEINT T RO Ron, BSEASy EATHL,
T OENEBEOI A DGO L CWD, £, Theatre Concierge running on tablet

RSP REAMIIT b &b T, ZEERO LA D HIE
IATZ2T, EBFRNDEEEL s o T,
THLIZHEICNL, etk 2DX Y ofing

2. VAT it
21, B OE T 3DHRE T —2TERICE 2B /XT-L\*EEJZ(‘:H{TIEﬁ

BhkoohTns, Theatre Conciergeld, B2z o EkEE 7z 3D HH A
WEI547y 2 (k) 1%, WBHZELCCEESZEMoREE LB AR ER TR0, 3EE0T — R R A

b o TEERE L L, BI% 0% % 3D THEIL, LT3,

Web TR R 4E7 Y —F X LB ZRNY —E X Theatre WAL S FRI3D A% v v T Iy 74— L (DT, 3D

Concierge 2B L7z (K1), AX XTIy 74— LEME) ICE A EMAF YL, 2
TITIE, BISEE OB TOEMAENZ LA RD5, DIRIRY — VAR AA DR, BEIEMICERE R RN

Theatre Concierge D iR L, KNLHE - HH L BERBEL TV,
- HE - mEIEE Vo SRR RIC OV TR RS,

24 FZLEa1— Vol 80 No.6 (202511 A)



3DAF VYT FYRTA—L

cDA—0 Z)—1tkEE

(RS T S

YT —BERE

L BRI O—ERTR
EBHINHBBEDEE

_ hRZLULREIARE

-PDFE&ERIY T

- Bl EFIR

c Ao —HEERRE

2. 3BWEICLRTAREIERME IV 2—T—R

3D ZE ] O PRI L A IR gt 2 ML L, ERNTA v oI T 4 7 iRk

HEm ELTwa,

Theatre Concierge three-layer data architecture and integrated
interface
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High-precision imaging of theater space using 3D scanning camera
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Use cases for guidance support and reduction of inquiries and complaints
attheaters
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