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Platform Contributing to Servitization of Manufacturing Industries through Application of Meister RemoteX
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Due to changes that have taken place in the manufacturing industry in recent years, the need has arisen for greater competitiveness through
business streamlining by promoting digital transformation (DX) as well as transitioning to servitization by providing users with services related
to their products. With this in mind, demand for platforms capable of offering optimal services to individual users continues to grow.

Toshiba Digital Solutions Corporation offers a platform that allows equipment manufacturers to provide optimal services to end users by
applying Meister RemoteX, an asset Internet of Things (loT) cloud service for equipment manufacturers to collect asset data in their factories. So

far, it has contributed to transforming equipment manufacturing into service businesses in the water treatment field, and enhancing comfort,

usability, and management support for elevators.
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Overview of Meister RemoteX as asset loT cloud service
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Software-defined equipment via edge software
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User interface (Ul) infrastructure capable of offering Ul tailored to
individual user services
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Software-defined control panel to continuously update software
according to elevator usage conditions
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