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Sophisticated Maintenance Support Services for Elevator and Escalator Infrastructure
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Toshiba Elevator and Building Systems Corporation has long been involved in efforts to streamline maintenance field operations using electronic
devices. While doing so, however, it is necessary to maintain discipline among maintenance personnel to ensure that work is performed safely
according to established procedures and to manage the proper execution of work items.

With this in mind, we have developed a mobile system for maintenance field operations that combines both efficiency and control using voice
recognition technology. As Internet of things (1oT) and information communication technologies (ICT) measures, in addition to application in our
own maintenance tasks, we have begun to roll out a customer-oriented, value-added service system so we can share elevator and escalator status
and provide reports to customers in electronic format in situations such as the COVID-19 pandemic and remote working environments.
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Two core systems and mobile applications supporting maintenance
field operations
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Linking Sharepo and maintenance management systems
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Overall image of the procedural voice assist feature
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Elevator and escalator operation inquiry screen example
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