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Elevator as a Service

Creating New Elevator Value with Elevator as a Service
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For many years, Toshiba Elevator and Building Systems Corporation has continued to provide vital social infrastructure in the form of elevators
and escalators. In addition to our knowledge in this area and in consideration of elevators and escalators as cyber physical systems (CPS), we are
involved in a variety of initiatives to connect the physical space they occupy to cyberspace, and make these conveyances safer, more secure, more
comfortable, and more convenient. With this in mind, we are promoting Elevator as a Service (EaaS). This effort aims to use elevators as sensing
points for collecting data on buildings and cities and as service points that provide information to users, connecting to individuals and delivering
more exciting services.

The Toshiba Group has developed control systems that utilize software-defined technologies, allowing us to provide timely functional updates
after elevator operation begins. We have also released a digital signage system as one of the above-mentioned service points.
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Elevators and escalators as cyber physical systems
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Elevator control system configuration utilizing software-defined technology
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Optimizing elevator operation with simulations using actual data
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