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Connected Elevators and Escalators Creating New Customer Experiential Value
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With ever taller, larger buildings being developed, elevators and escalators must continuously evolve as part of social infrastructure to meet a
variety of changing needs in an agile fashion.

Toshiba Elevator and Building Systems Corporation has established its mission of “safety, security, and smiles,” and elevators and escalators
must change to fill vital roles in cyber physical systems (CPS). To do so, we are engaged in efforts to provide greater elevator and escalator safety
and comfort and new customer experiential value (CX) to all as connected conveyances linked to other systems by utilizing digital evolution (DE)

and digital transformation (DX) technologies.
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Elevator as a Service
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Current state of elevator and escalator business and future prospects
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Product value for customers
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Overview of elevator platform system
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Toshiba Elevator and Building Systems Corp.




