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Construction of Ecosystem to Provide New Services
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The retail industry is facing a chronic labor shortage, and while workstyle reforms and automation are being implemented, further issues have
emerged resulting from the impact of the coronavirus pandemic, soaring prices due to international conflicts, and the depreciation of the yen.

Toshiba Tec Corporation follows the principle that not only actions taken by the company itself but also collaboration with its business partners
is indispensable in order to promptly provide services to solve the various problems being encountered by customers. For this purpose, we have
constructed an ecosystem for new value creation through co-creation and collaboration with our partners, and are providing a support system that
enables us together with our partners to quickly develop solutions utilizing the ELERA global retail platform.
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Establishment of mechanism to realize new value and co-creation

API (Application Programming Interface) #4rLCxa with customers
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Definition of partners by Toshiba Tec Corporation
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Relationship between definition of partners and four viewpoints of Industrial Internet Reference Architecture (1IRA)
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Strategy map of partners
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Construction of co-creation ecosystem
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