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Service Operation Platform for Centralized Management of Customer Systems and Equipment and
Visualization of Service Operating Status
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In a situation where customers’ business environments are changing at an accelerating pace, it is necessary to swiftly respond to the issues
encountered by customers through dialogue and co-creation with them. For this purpose, it is important to design the required services based on
post-release information collection and feedback to the customer.

Toshiba Tec Corporation is constructing a service operation platform that supports the management, analysis, and status assessment of equip-
ment by centrally managing the operating status of all systems and equipment installed by the customer in real time and visualizing the status in
the form of a bird’s-eye view. The continuous management of services in this way will make it possible to reuse and recycle services and contribute

to realization of the Sustainable Development Goals (SDGs) through the reduction of development resources.
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Overview of mechanism for achieving sustainable co-creation of
services with customers

76 RFICELETOHDOIATHA 7NV % EL CHH
THETaY 5474703 A F(PLM : Product
Lifecycle Management) 25/ EHENTCECED, ThrE
B 270D PLM ¥ 27 LDTEADIAS > Tz,

WkiE, CoXSEEFRE LR 5, FE
R T 29— A COEMRE~OU b B2 2 HIE
LT3, ¥—ERE, BEEOFEHNSLEAGL T
Py 2T RON—FY TR EE ARG DY, ZOFAGEE
YT L CEERICREEINS, Thbb, PLMTERH
SNTERLIBRIEROBENZDDIED 2T TIERL, B
ED=—Rihbt, BahBEREHALEDE THEL,
BEENRELEHEL T D,

Lol, BERILICEEHNSCEAI R 5720, WY
e —EARREEL TR T 210, A0 =— X%
TR LR T 2 0B B, THIC, RfELY—E
ADOFPRDLR, BEEOIFFHEICR§ 2R, BALLE
OIEH»5, ¥ —E ZAOHEREDEHP, NWHLinsn)7
FY 27 RN— Y 27 OFBIBATE - R E, Fnsik
P—ERDELGE, —ERICHMEVIRERET
TEY 7T 2 AR IS L O E D B 5,

ZIT, IRHHBY—ERLFRITLDOY —ERITHL,
K2R T &I, ZoDIATHA VIR BE Tk
EERL, #HEFEIELLEER, TO—DIF, kD
PLM® &5 72 Bl i F B B % “ H — E AR EFZ DY —
ERAIA 7Y A 7)< A2k (SLM : Service Lifecycle
Management)” ¢ LCTEZEL, 5 —0iF, HBEEICEAL
e —ERDREIAS, FEt, B 77—V ER-1L
VoI EROEHEE A EAY —EADSLM” L L TER
L7z, INHARBEHEIELILET, #E - HEEEROZER

4% % SPECIAL REPORTS

a
B
3 B

B HRE—
Y—ER ﬁm%ﬁw i&m}g HoER
EaREE SLM ERYR—

2. RZTvIDSLMIEE
P—EAEREROSIM L, FHEEAY —EZDOSIMO 228§ 5
LT, HEBREOZMUCKRE (G TED,

Toshiba Tec's concept of service lifecycle management (SLM)
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Centralized data management by service operation platform
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DDoS:Distributed Denial of Service

Wiz
EFI

KPI:Key Performance Indicator
IFbus:Interface Bus
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Bird’s-eye view of models
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