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Business Model for Sustainable Retail Business
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The realization of a sustainable society has become a significant international trend accompanying the economic development of countries
around the world. In this context, it is necessary for the retail industry to shift its concept of corporate activities from ownership to sharing, recy-
cling, and reclamation, and to increase the efficiency of resource utilization.

The Toshiba Tec Group is committed to enhancing satisfaction in people’s lives by providing retail businesses with components of its services
so that they can solve economic, social, and environmental issues from multiple perspectives, including in the areas of socioeconomic systems,

i

lifestyles, and technology.
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Overview of activities of retail businesses
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New retail business model
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Example of management indicator tree
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