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Functional Enhancement of Meister SRM Strategic Procurement Solution to Continuously Support Customers’
Procurement Strategies
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Swift management decisions are required in response to changes in the business environment due to unexpected events including disasters
and incidents, which have become increasingly difficult to predict in recent years. This is particularly true for the procurement departments of
manufacturing industries, making it essential for them to plan and execute their procurement strategies in a flexible manner.

In this context, Toshiba Digital Solutions Corporation has developed Meister SRM (SRM: Supplier Relationship Management), a strategic
procurement solution aimed at responding to customers’ changing procurement strategies, and has been providing it in the form of software as
a service (SaaS) applications deployed via a cloud management service based on Microsoft Azure. In order to continuously support customers’
strategic procurementneeds, we have now furtherenhanced the service functions of Meister SRM by systematizing the processes foritsintroduction,

establishing a methodology to provide secure services within a short time, and facilitating collaboration with a variety of external cloud services.
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Examples of procurement measures and functions of Meister SRM applied
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ERP : Enterprise Resource Planning
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Structure of Meister SRM SaaS Version
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Overview of processes for introduction and launching of Meister SRM
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Collaboration of external cloud services and example of utilization
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Example of effects obtained by application of procurement artificial
intelligence (Al) optional service of Meister SRM
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