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Managed Services Allowing Customers to Secure Stable Operation of Information Technology Systems
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Managed services for the maintenance of computer systems, which can effectively analyze large volumes of data, have been attractingincreasing
attention in recent years in line with the expanding number of monitored devices accompanying the dissemination of the Internet of Things (loT).

With this trend as a background, Toshiba IT-Services Corporation has been providing managed services based on its know-how acquired through
the accumulated experience of its engineers. In the field of remote monitoring services, we are contributing to the stable operation of customers’
systems by providing an incident management system that automatically classifies alarms and extracts critical incidents needing specific actions for
system recovery. Our incident management system has achieved a 96% reduction in the number of manual operations required for such incidents.
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Overview of remote monitoring service
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Incident management system to extract critical incidents needing
specific actions for system recovery
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Job operation management system for notification of job schedules
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Log monitor with further strengthened functions using security
information and event management (SIEM)
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