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Latest Trends in and Future Outlook for Managed Services
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Attention is being focused on managed services as a type of outsourcing service evolved from information technology (IT). Managed services
enable users to concentrate on their business operations in response to the rapidly changing requirements of the market by utilizing a variety of
asset-light services.

The Toshiba Group has set the goal of becoming a cyber-physical systems (CPS) company capable of delivering efficient infrastructure services.
We are making efforts to create and provide new value to customers and society as a whole through the enhancement of managed services based
on our tangible and intangible assets, including knowledge and proprietary technologies for systems and components that we have accumulated

through the development of infrastructure systems.
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Positioning of managed services in customers’ business configurations
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Outsourcing of business operations defined by Hanada model

R~ B~ R~y
VIR
&R Zit=} N
RyRT—2

b) ¥R—YRF—ERZEFALIEE

LT,

Changes in IT asset configurations resulting from application of managed services
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